What happened... before?

Here is the end of the story. You need to write the rest of it.

No one ever saw him again. He soon became nothing but a distant
memory for the few people that had once know him - and most of those started
to question whether he'd simply been a figment of their imagination. But one
person never gave up hope - never stopped believing, despite all the years that
had passed. This is why they were not surprised when they received the letter.
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